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AT&T Measurements
Attachment 12, Section 2
Firm Order Confirmation

Item 2.4, September Data
Create Total HOURS

Date LSR <4 %<4 4-8 %4-8 8-12 % 8-12 12-16 % 12-16 16-20 % 16-20 20-24 % 20-24 <24 %<24
01-Sep-97 200 123 62% 5 3% 4 2% 42 21% 4 2% 5 3% 183 92%
02-Sep-97 95 25 26% 6 6% 0 0% 1 1% 24 25% 17 18% 73 77%
03-Sep-97 194 63 32% 7 4% 0 0% 1 1% 10 5% 19 10% 100 52%
04-Sep-97 240 99 41% 7 3% 0 0% 4 2% 4 2% 0 0% 114 48%
05-Sep-97 557 304 55% 18 3% 1 0% 0 0% 0 0% 1 0% 324 58%

07-Sep-97 22 1 5% 2 9% 0 0% 4 18% 0 0% 0 0% 7 32%
08-Sep-97 122 53 43% 1 1% 1 1% 1 1% 0 0% 2 2% 58 48%
09-Sep-97 91 35 38% 1 1% 0 0% 1 1% 0 0% 0 0% 37 41%
10-Sep-97 239 70 29% 7 3% 0 0% 0 0% 0 0% 1 0% 78 33%
11-Sep-97 134 32 24% 2 1% 2 1% 0 0% 0 0% 1 1% 37 28%
12-Sep-97 139 29 21% 0 0% 0 0% 7 5% 2 1% 0 0% 38 27%
13-Sep-97 146 57 39% 4 3% 0 0% 4 3% 0 0% 1 1% 66 45%

15-Sep-97 262 115 44% 20 8% 5 2% 10 4% 18 7% 13 5% 181 69%
16-Sep-97 123 31 25% 3 2% 1 1% 0 0% 1 1% 0 0% 36 29%
17-Sep-97 122 13 11% 13 11% 0 0% 1 1% 0 0% 3 2% 30 25%
18-Sep-97 45 13 29% 1 2% 0 0% 0 0% 0 0% 0 0% 14 31%
19-5ep-97 149 33 22% 0 0% 0 0% 1 1% 1 1% 0 0% 35 23%
20-Sep-97 129 58 45% 0 0% 0 0% 0 0% 1 1% 37 29% 96 74%
21-Sep-97 7 6 86% 0 0% 1 14% 0 0% 0 0% 0 0% 7 100%
22-Sep-97 79 30 38% 7 9% 6 8% 12 15% 1 1% 2 3% 58 73%
23-Sep-97 129 61 47% 5 4% 7 5% 19 15% 3 2% 9 7% 104 81%
24-Sep-97 156 83 53% 5 3% 6 4% 21 13% 19 12% 0 0% 134 86%
25-Sep-97 133 65 49% 22 17% 4 3% 2 2% 7 5% 4 3% 104 78%
26-Sep-97 79 63 80% 1 1% 2 3% 0 0% 0 0% 3 4% 69 87%
27-Sep-97 112 61 54% 32 29% 0 0% 0 0% 0 0% 0 0% 93 83%

29-Sep-97 126 33 26% 5 4% 22 17% 6 5% 2 2% 14 11% 82 65%
30-Sep-97 186 4 2% 12 6% 20 11% 29 16% 11 6% 9 5% 85 46%

·····TC>TAL ···4016 it560 39Clk 186 ·5% .\... ·······>166 >4$ .·.·.·<101l·t< •••·•••·.···3~.><141· ·<4~ ~43.<>~6$

NA = Not applicable
(NA indicates measurements that do not apply to the particular measurement group)

Blank cells occur as a result 01 either No activity
or when a divide by zero error would result. 1ol1
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Rebecca Bennett

September 19, 1997

Gary Romanick
1960 W. Exchange Place
Suite 410
Tucker, GA

Dear Gary,

Room 1079
1200 Peachtree St.
Atlanta, GA 30309

Thank you for the efforts this past week to clarify calculation methodology for the Attachment 12 measurements
provided on September 15; 1997 for the performance month of August. 1997. This letter is to follow up on our
September 16, 1997 discussion about the billing measurements. During negotiations, BellSouth did not agree to
establish a billing returns feed, on the grounds that the historical quality of performance in packing and transmitting
usage did not warrant the associated costs. In our conversation on September 16, BellSouth indicated that the
measurement results from Section 4.3.1 and 4.4 of Attachment 12 would always be 100% as long as the usage
passed BellSouth edits and BellSouth was create and transmit a data pack of usage. AT&T considers this
calculation methodology inadequate to reflect the process measurement intent or reality.

Enclosed is information demonstrating repeated and significant occurrences of usage errors. AT&T requests that
BellSouth agree to establish an ongoing feed for usage returns, with the operational details to be negotiated by our
respective Subject Matter Experts. In the interim, AT&T will provide BellSouth with weekly error information.
AT&T requests that BellSouth use the message errors from that information to calculate the numerator portion of the
measurement referenced in Section 4.3.1. There is a joint operational team including Foster Haley and Barbara
Dietsch working the usage recording problem list today. AT&T requests that BellSouth modify the service
perfonnance calculation methodology currently used by BellSouth, participate in additional operational negotiations,
and put resource attention on this area as a service performance problem.

Currently, AT&T contacts BellSouth when a data pack is unable to be processed, per the format defined in
Attachment 7, Appendix 2, Sections 4.4 and 4.5. For the Billing Measurement described in Section 4.4 of
Attachment 12, AT&T requests that BellSouth count all occurrences which required a re-transmission ofa data pack
as a data pack error, and calculate in the algorithm accordingly. During my vacation, please contact Pam Nelson by
September 25, 1997 to schedule a working session on Recorded Usage accuracy.

Sincerely,

~~
Cc: Pam Nelson, Sue Ray, Jan Burris, Margaret Garvin



From: Oletsch, Blmara, aGCM aGCI
Sent: Wednesday, September 11, 19913:21 PM
To: foster.haley1Gbrtdge.bst.bls.com
Cc: Klimczak. Claudette, aGCM aGCI; Ray, Susan 0, NLIAM
Subject: Status Requested

9/17/97

To: Fos ter Haley
BellSouth Interconnection Svcs

From: Barbara Dietsch
AT&T
Billing " Industry Relation.

Foster,

Since our Friday call has been postponed until the afternoon of Monday
9/22, please provide a status of the following, prior to that call.

The latest Usage Matrix was forwarded to you on 9/9/97, no updates
and/or completed pages have yet been returned. It is imperative that
this data be completed and returned as soon as possible. The data for
the states of Georgia and Florida is required immediately; if necessary
the balance of the 7 BellSouth states can be returned after that time.

I received the N11 data you compiled for the state of Georgia.
Please
provide an explanation of the entity 10 associated with each service.
If these services are different in each state, please provide like
information by state, and a separate page 7 of the usage matrix by
state.

The correction eliminating the rating of Directory ~sistance and DA
Call Complete messages (rec'd on 9/15 file), along with the receipt of
erroneous cancel messages was scheduled to be implemented on 9/15.
Please provide as status of these issues. (15 erroneous cancel message.
received on 9/15 file)

Florida (407 NPAI usage continues'to be received on the Daily Usage
File, and TSR test calls are not being made in the 407 area of Florida.
Please provide a status of the edit which BST was to put in place.

The 9/15 file contained three rated 010116 IS? messages (976),
however,
it also contained 3 duplicates of these messages as 100131 unrated
messages. These messages were dated 9/11/97, from number 404-288-4585,
to number 404-976-8255. Please investigate.

As of the 9/15 file, 511 usage is unrated and 211 usage is being
received.

Please provide status of messages received with 1B module. (messages
are rated, 010101, operator, collect)

There are currently 363 message. which would have been returned to
Bel1South, for invalid modules, invalid record ids and insufficient
billing data, etc •• As we discussed on our last call, either a returns
feed with an associated wholesale bill credit, or a formal paper claim.
process must be negotiated. Rather than wait for our next scheduled



call, plea•• let me know a••oon a. you receive a response on this
i ••u••

It you have any que.tion. or comments, please feel free to contact me on
(732) 805-1467.



Usage Matrix (specific matrix issues attached)

4/22 usage matrix with state specific data requested from BellSouth

6/20/97 usage matrix with state specific data requested from BellSouth

6/27 updated usage matrix tee:eived • state specific data not included
clarifications not noted on matrix

7/07 usage matrix with state specific data ~uested from BellSouth
BST committed changes not noted on matrix

7/11 updated matrix received· state specific data, as received verbally, not included
BellSouth committed changes not noted on matrix

7/18 state specific data is ~uired immediately·

7/25 BST has committed to provide updated and state specific data on a usage matrix
As Soon As Possible

8/04 BST will provide GA and FL state specifics, with additional 7 states to follow. Absence of this updated,
corrected, state specific matrix is hindering AT&T's ability to provide accurate local service

9/02 Revised matrix being faxed by Foster Haley to Barbara Dietsch

9/05 Advised BellSouth that usage matrix is still not complete, and updates are not accurate.
AT&T will issue a new usage matrix to BellSoutll; This matrix should be completed by BellSouth
and will be maintained and updated by AT&T upon mutual agreement of issues.
This matrix will be forwarded to BellSouth in 2 to 3 business days.

9/12 New USlae Matrix wu forwarded to BellSoutb OD 9/9. As per Bel1South the usaae matrix is beiDl
completed. AT&T requested the completed matrix, with all available per state data, be completed
aDd returned in ODe week.



Information Service Providu
976 and 511

5/97 BellSouth bas agreed to provide these messages via a rated 010116 record

7/25 This portion of this issue will be formally closed when AT&T receives 976 usage
as rated 010116 records.

8/11 Matrix correction to be received ASAP

9/02 Matrix reflects 010116 correct record; however, will not be implemented until approved
by BellSouth Regulatory

9/05 AT&T is not in agreement with the statement made by BellSouth on 9/02. BeUSouth agreed, as
per 5197 status, to provide these messages via a rated 010116 record. Also, Attachment 7
Section 3.1 (page 3) of the Interconnect Agreement states that BeUSouth will provide rated
Infonnation Service Provider usage.

9/12 This issue was escalated iD the necotlatioD staces of the IntercoDDect Aareemenl, and BellSoutb aareed to
provide rated ISP usaCe. This issue was acain esc:alated, wheD BeliSoutb made DO prozreu in c:orrec:tinc
tbe ISP wale beiDe received OD tbe DUF; BeUSoutb alala alreed to provide rated ISP Wile.
This issue is ICain beiDl escalated.

ill

5129/97 BST requested they provide a rate table for AT&T to rate 511 ISP messages·
AT&T declined

6/97 BST was notified that the Interconnect agreement states that BST will provide all ISP messages rated
BST agreed to rate 511 messages and forward them OD 010116 records

6/16/97 N11 (511 in GA) usage is received as unrated 100118 records (should be rated 010116)

6/23/97 Usage continues to be received as unrated 100118 records

7/09/97 Usage continues to be received as unrated 100118 records

7/1S/97 Usage continues to be received as unrated 100118 records

7/18/97 BellSouth (Steve SChmidt) notified me that (as per Shirley Wilcox) incorrect infOrmatiOD was provided
to AT&T and Nll messages will be sent as 010118 records. BST bas decided thattbis type of message
is abbreviated dialing DOt ISP. AT&T stands by the positioD that this type message is aD 1Df0rmation Provider.

7/18/97 BST was notified that this is uuacx:eptable. AT&T bas DOt made spec:ial provisioDS to accept these messages as
010118 records, as per BST's 5197 notification that these records would be received as rated 010116 records.

7125 BST bas stated that the correctiODS to the Record m will be implemented by end ofnext week, also beiD,
orked by BST is the ratin, process to rate all 010116 records. BST was notified that AT&T would like this
mplemented with the Record m correction, by 8/1197.

8/04 BST stated that R.ccord mand rating COrrectiODS were proc:essed efl'ective 8101/97.
8/05 The above stated COrrectiODS were processed on Monday 8/04, aDd should be reflected in usage

dated 8/05 OD.



Information Service Provider
976 and '11 (cont'd)
Sl1 (cont'd)

8/06 S11 messages are being RCeived as unrated 10 01 16 records. BST has agreed to send these messages
as rated 01 0116 records.

8/11 As per BST, Record m correc:tion was scheduled to be completed by 8/05. These messages are being received
as 1001 16 records. Rating ofthesc messages is still being worked by BST.

9/02 Will not implement 010116 record format until approved by BellSouth Regulatory

9/05 AT&T is not in agreement with the statement made by BellSouth on 9/02. BellSouth agreed. as
per 6/97 status, to provide these messages via a rated 010116 record.
As per the 7125 status, BellSouth stated that a correction to the Record m was being worked and also a
correction to the rating process was being worked to rate 010116 records.
As of the 8/06 status, S11 usage was being received as unrated 100116~ BST agreed to send these
messages as rated 010116 records.
Also. Attachment 7 Section 3.1 (page 3) of the Interconnect Agreement states that BellSouth will
provide rated Information Service Provider usage.

9/11 BellSouth azreed, in 6/97, to provided 511 messazes u rated ISP messazts. This issue wu escalated,
when BeUSouth made DO proaress in c:orrectiDe the ISP usaee beine received 011 the DUF; BeUSouth
alaln apeed to provide rated ISP usace.
This issue is apin beine escalated.



Unidentified Nil usap

712S 811 messaaa haw been received on the usage file. The BST usage matrix states that 811 service is not
available.

8/04 Additional 811 message has been received. BST is not aware of 811 usage. BST is investigating
211 usage bas been received on the usage file. A3 per BST, 2 is not a NIl optional number. BST is
investigating.

8/06 Still receiving 811 & 211 messages. Usage is being received as ISP usage (10 01 16 records)

S/ll AT&T investigated these unidentified NIl messages. 211 is an Information Line free call. These messages
should not be sent to AT&T. If sent they should be dropped and not rated.
811 is a Date Line referral service. BST is investigating whether this is a per minute or per message rate~

AT&T wishes to receive these messages rated.

8/12 Now receiving 311 usage as well as 211 & 811. Notified aST on 8/14, and requested investigation

9/02 Still investigatin~ expected 311, S11, & 711 but not 211 nor SU~ will verify all NUs (by LATA ) and
advise. Iffree calls will be dropped by BellSouth~ if charges apply will treat same as S11 (with BellSouth
Regulatory approval)

9/0S BST has agreed to forward, in writing, an explanation ofall NIl usage. This information bas been
requested by state. Also, ifcharges apply AT&T expects BST to treat the usage the saIne as S11; which aST
has previously agreed to forward as rated 010116 records.

9/12 BeUSouth bas acreed to forward apllDadoM of all Nll UJale. Tb.la iDformatioD 11 to be provided for
the state of Geo.-pl, by 9/1S, with data for the additioDal 8 states followlDa.
At of 8/11, AT&T'slDvestilatioD found that 811 is a Date LiDe Referral Service, BellSoutb is still
investilatiDl this.



7/15 Some DA Usap is beiDa received as 010132 records rated with a flat rate in the charp field.
BST bas determiDcd that these customers in Macon are being served by Atlanta, and aST is
treating the DA usaae as rated intraregion incollects. aST has issued an internal work
request to correct this issue. A BST committment of 10/15/97 was given for this correction.
3 months for this correction is not acceptable, since AT&T is providing local service in this
part ofQA, a two week maximum commitment bas been requested from BST.

7/25 BST is doing an internal worle around to discontinue the rating of these DA messages. Completion of this
wor1wound is expected in two (2) weeks.

8/04 Workaround not yet complete.
Some DA usage shows Indicator 17 equal to 4 (BVO validated); aST is currently coding for correction

8/04 DA credit record bas been received as O~ 01 31 and should be 03 01 32. aST is investigating

8/11 Work around not yet complete for rating of specific DA messages
aST found that Indicator 17 was being populated when not necessazy on DA and other record types.
Correction is being done for all record types, and will remove indicator 17 values from being populated on DA
calls.
aST continues to investigate the DA credit record of 03 01 31.

9/02 The 010131 record issue will be corrected by a workaround being tested now; plans are to
implement by 9/15/97

Indicator 17 equal to 4 issue still being investigated for correction

.9/05 requested verification that 9/02 status referred to the implementation of a workaround to correct the
receipt of rated 010132 records.
receipt oia DA credit record as 030131 is still under investigation by aST.
correction of indicator 17 being equal to 4, is still being investigated by aST

9/11 BeUSouth provided no status on rated DA usage. As of 8/26, some DA usage continues to be received
rated.
BeUSouth provided no status OD the incorrect DA credit record, or the incorret population 01
indicator 17.



Directory Assistanc:o
Call Complete

Usage matrix SST stated that DACC messages would be forwarded as follows:
100132 DA porUOIl afcal1 .
100101131 actual IDSI with ind 24-3

If the tall complete portion of the tall is a local free, why will BST forward a chargeable msg

6/18 BST stated that DACC msgs would be forwarded as follows:
100118 with ind 24-3 for DACC
100101131 with no value set in ind 24

Why will BST forward 100101/31 for a local free msg

6/26 updated usage matrix provided BST's correction ofDACe messages as follows:
100132 for DA portion of call
100118 with ind 24-3 as call complete portion
if toll call a separate 100101/31 msg will be sent (unmatched to DAlCC portions)

Issue Closed
REOPEN

8/06 DACe messages from customers in Macon being served out of Atlanta (see DA issue), are being
treated by BST as intraregion incollects and are being forwarded as rated messages.
Will this be correc:ted when the DA records are correc:ted ?

8111 System changes are required for the correction of this issue. BST is doing a work around until final correction
of this error. Estimated date of implementation of the work around will be provided 8113.

9/02 Work around currently being tested; implementation planned by 9/15/97

9/05 Awaiting 9/15 implementation of correction.

9/11 As per BeUSouth, 9/15 implementation is expected.



Star Features

7/96 BellSouth committecl to send this usage to AT&T as unrated 425001 records, with a distinguishing value in
position 172.

6/16 Usage for 3Way Calling wu received from BellSouth as rated 010101 record with DO value in positioIl171.

6/20 BcllSouth committed to corret this situation by 7/1/97.

6130 Usage for Return Call was received as a rated 425001 record with no value in position 172.
3 Way Calling not yet corrected.

7109 3 Way Calling and Return Call were both received as 425001 records with a correct value in
position 172, however, mcsages were still rated .

7IIS Star Features sent with correct record m, with correct value in position 172, however, these
messages continue to be rec:eived rated

7/2S BST has committed to discontinuing the rating of these messages by the end of next week.
State specific data in reference to Star Features has been requested As Soon As Possible.

8/04 BST stated that corrections to rating of these messages were processed 8/01.
8/05 BST corrections we~ processed on 8/04, corrections should be reflected in usage dated

8/05 and later.

8/06 42 SO 01 records are rec:eived unrated with a value populated in position 172.

Issue Closed

Not discussed on 9102 call with BellSouth



8/06 rated'1 '0 01 record

Erroneous Usage

8/06 rated 01 01 01 records Operator Station Collcet/Inmate Calls
Operator Assisted
AT&T expectS to receive these messages as UDrated 100101131 records

8/11 BST investigating. message seems to be handled as rated incoUecL

'0 is not a valid" group for a category S1 record
a summary rated cancel record is questionable

8/11 BST investigating whether a charge record is associated With this cancel record.
BST also investigating the use of a group SO (sununary record) as a cancel billable record

9/02 Rated 010101 records issue will be corretted by fix currently being tested which is planned
to be implemented by 9/15/97

Rated S1 '0 01 issue still being investigated

9/05 Awaiting 9/15 implementation ofcorrection. (rated 010101 records with invalid modules)
awaiting status on rated 515001 record

9/11 9/15 implementation iJ still espeded for correction of rated 010101 coiled calls.
These masales, treated by BeUSoutb as incoUects, have been received with invalid modules.
Upon implementation of the ratlnl correction, further investilatloD can be done OD the
invalid modules.
No statui iJ yet available on the S1S001 erroneous record. AT&T has requested BeUSoutb !nvestieate
any crediU associated with 415001 records.



BST bas agreecl to forward header and trailer records using a 202001and 202002, as requested in
AT&T'srequirements '

BellCore bas agreed to standard header and trailer record ID's 0[202401 and 202402

6/18 BST bas agreed to implement the BellCore standard header and trailer record Ids
implementation date not yet available

6/27 BST has provided an implementation date for 2024XX header trailer records of 9/97

7/25 This issue will be formally closed upon the implementation of the 2024XX records

Not discussed on 9/02 call with BellSouth

9/05 AT&T must have the implementation date for the new wr records two weeks
prior to implementation. Request BST provide this date in writing.

9/11 AT&T Dotifed BellSoutb or tbe criticality or beinc provided an implementation at leut
2 weeks prior to implementatioD.



ISPTaxes

S129 BST is forwardinC ISP messages to AT&T rated. will BST Calculate and Remit the followinC
taxes on these messaces?
Sponsor Tax
End User Tax

6/18 BST is not aware ofa sponsor tax
BST is investigating whether state tax will be applied by BST at rating

7/07 BST still investipting

7/18 This information is required immediately. irBST is rating ISP messages, will end user taxes be calculated at
rating? Will BST remit these ISP taxes ?

7/2S BST does not yet have any additional infonnation of the taxing of ISP messages

8104 Ratinl ofISP messages should be reflected in usage dated 8/05 and later. BST will verify whether
their rating process is taxing these messages.

8111 Fix has been implemented to correct the ISP record 10, however, the fix has not yet been implemented to beJin
rating these messages; BST believes that taxing will be automatic with their rating process.
BST will verify all ISP tax processes with their internal strategy organizations.

9/02 Waiting on BellSouth Regulatory Approval for providing rated ISP messages; taxes will be included if rated

9/05 As stated in status of ISP issue, the rating of these 010116 ISP records has previously been agreed to
by BST.
AT&T requires verification that taxing of these messages will be automatic with the rating process.

9/12 This issue is escalated with all ISP ratins issues.



9OOvs976

S129 Will AT&.T encounter blocking restrictions OD ISP message?
Can Separate blocks be applied for 900 and 976, messages

6/18 BST still investigating the possibility of separate blocks

6/27 BST can apply separate blocks to 900 and 976 messages

6/30 LF1' requested this be reverified with BST

7/07 BST still investigating

7/18 CODtraIy to information previously supplied by BST· separate 900/976 blocking is Dot available in GA
BST is verifying the availability of separate 900/976 blocking in FL and AL

7/2S Separate blocking for 976 is available in FL and AL.

9/0S No status for the balance of the 7 states.

9/n Separate block lJ Dot available for GAo Statui required for balance of 6 states.



TSR VI UNB Indicator

BellCore bas appruve4 the use of Indicator 4 to diJI'erentiate TSR from UNE usage.

7/25 BST bas not begun popu!atin,Indicator 4.
Steve was DOt aware that this Indicator was aBellCore approved standard, and will investipte
an implementation da1Ie.

8/04 BST bas committed to implement the use ofIndicator 4 to diJI'erentiate TSR and UNE usage.
Implementation date is CW'l'ently ASAP.

8/06 Indicator 4 is not yet populated.

8/11 BST will implement Indicator 4 after final approval ofBellCore, and issuance ofupdated EMR. format

9/08 AT&T will request BST implement Indicator 4 prior to BellCore's issuance of updated EMR. format
lfrequired by BST, AT&T will provide written BellCore documentation of the acceptance of Indieator 4
as standard.

9/12 AT&T requested BeUSouth's immediate implementation 01 Indicator 4. BellSoutb requires internal
approval prior to implementation. Response bu been requested As Soon As Possible.



FloridalNorth CaroliDa Usage _

7ns Florida usage bas been received on the TSR usage tile, which should consist only of Georgia usage at this time.

8/04 Florida usage continues to be rcc:eived on the TSR daily usage tile, North Carolina usage is also being
forwarded on the BST daily usage tile.
The accounts, for which FL and NC usage have been rcc:eived. appear to BST as provisioned to AT&T local.
AT&T bas not yet provisioned account in FL or NC; BST is investigating why these accounts appear to be
provisioned as AT&T local accounts, and if they are being billed by BST.

8/11 Florida usage was received from one number, BST records showed the OCN as AT&T but not the bill number.
BST has corrected this. this usage should no longer be received by AT&T.

8/11 North Carolina usage was received from one number, BST records showed a bill to number and OCN
reflecting AT&T. BST records have been corrected. this usage should no longer be received by AT&T.

8/14 Florida usage again appeared on the 8/12 and 8/13 usage files received from BST. Florida customer account
number is 561-683·1208. BST bas been notified and correction requested. Additionally requested BST take
proactive measures to assure that this does not continue. AT&T bas no means to return these messages to BST.

9/02 Service Order edits will be in place by 9/8197 to correct messages being sent to AT&T when the customer is
not AT&T's.

9/0S edit not yet in place.

9/11 Small amounts of Florida usale beiDa received. Edit Dot yet in place.



BusyLineVerifyJInterrupt

9/01 Busy Line VerificatioDIEme Intenupt: BellSouth agrees that in accordance with their tari1rs BLV
may be a staD4 Ilona charp while EI must always include the BLVcharge. BST is investigatins if they
combine the BLVIEI charp into one record· OWl expectation was to always receive an 010135 record (BLV)
with an 010137 record (E1).

9/05 BST investipting for verification

9/11 BST lnvesti&at1D& for verification



Ga. County Wide Free Ca11inI

9101 BeUSouth has adYiIed that they will drop any loc:al and/or intraLATA county wide calls that are flee;
no free calls will be passed to AT&T via local usage.


